‘Annexure A’ Escalation Matrix:

Details of Contact Person | Address Time Contact No. Email Id
Customer care Praful 124, Viraj, 41-42, 4" Floor S V Mon-Fri:- 9:30 AM to 5:00 PM. | 02240656425 | Praful.bhanushali@greshma.com
Bhanushali Road, Khar west Mumbai- 400052

Head of Customer Care Dinesh Shah 124, Viraj, 41-42, 4" Floor S V Mon-Fri:- 9:30 AM to 5:00 PM. | 02240654640 | Dinesh.shah@greshma.com
Road, Khar west Mumbai- 400052

Compliance Officer Nirmal Talati 124, Viraj, 41-42, 4™ Floor S V Mon-Fri:- 9:30 AM to 5:00 PM. | 02240654627 | Nirmal.talati@greshma.com
Road, Khar west Mumbai- 400052

Chief Executive Officer (CEO) | Sameer Parekh | 124, Viraj, 41-42, 4*" Floor S V Mon-Fri:- 9:30 AM to 5:00 PM. | 02240654608 | Sameer.parekh@greshma.com
Road, Khar west Mumbai- 400052

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with

SEBI at https://scores.sebi.gov.in

or

Exchange at https.//bsecrs.bseindia.com/ecomplaint/frminvestorHome.aspx

Please quote your Service Ticket/Complaint Ref No. while raising your complaint at SEBI SCORES/Exchange portal.
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